“Secrets of an
Influential Website”

October 6, 2010 10:15—-11:00 am PST

Introduction 5 minutes

5 Secrets 25 minutes

Q&A 15 minutes
Presenter:

Tara M. Bloom, Marketing Director, Specialty Toys Network




Questions? Ask Away!

Use the “Questions”
window of your
GoToWebinar control
panel to submit your
guestion in writing to
me during the
presentation. I'll
answer questions at the
end of the webinar.




Websites Influence Toy Shoppers

* Over 50% of toy
consumers say their
purchases are
Influenced by
manufacturer and store

websites
* Ad-Ology Research Survey, 2008




Secrets of an Influential Website:

Trust

Emotional Connection
Information

Calls to Action
Incentives
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Does Your Website Build Trust?

Certified

Testimonials & Reviews
Error-Free

Current Information & Events
Meets Expectations
Professional Design




Does Your Website Emotionally Connect with Visitors?

Benefits vs Features
Personal
Visual and Written Consistency




Does Your Website Provide Useful Information?

Features vs Benefits
Expertise

Trends

Gift Suggestions

Play Value

Video Demonstration




Does Your Website Ask People to Shop With You?

Home page

Product pages

Emails

Banner advertisements




Does Your Website Give a Reason to Shop With You?

Sense of Urgency
Selection

Sales
Promotions




Secrets of an Influential Website:

Trust

Emotional Connection
Information

Calls to Action
Incentives
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Questions? Ask Away!

Use the “Questions”
window of your
GoToWebinar control
panel to submit your
guestion to me now.




Thank You for Joining Us!

e Tara Bloom

o tara@stoysnet.com
0 503.434.9706

e Learn more at:
O www.stoysnet.com

» Please give us feedback!
o Blog
o Facebook
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